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GUIDE FOR RESEARCHERS 


The acquisition of Canadian publications has 
been among the prime responsibilities of the 
National Library of Canada since it was 
established in 1953. The Book Deposit Regu- 
lations (1969) and the systematic purchase of 
non-deposit Canadian materials, particularly 
older works, ensure that this responsibility is 
met. The general collections, together with 
the special collections and services, provide a 
particularly rich resource for the researcher 
in the field of Canadian studies. This collec- 
tion of Canadiana is supplemented and 
enriched by a growing international collec- 
tion in the humanities and the social 
sciences. 


REFERENCE SERVICES 


A general orientation to the collections and 
services of the National Library is provided, 
in either official language, by the reference 
librarians at the Information Desk in the 
Reference Room on the second floor. The 
reference librarians are prepared to assist 
researchers with bibliographic and subject 
requests as well as to give instruction in the 
use of the card catalogues. They will also 
refer researchers to more appropriate 
sources if necessary. Moreover, the refer- 
ence librarians will answer requests made by 
telephone (995-9481) and by mail. The 
address is 


Reference and Bibliography 
National Library of Canada 
395 Wellington Street 
Ottawa, Canada 

K1A ON4 


iz 


The reference collection, which exceeds 
26 000 volumes, is strong in bibliographic 
sources: published library catalogues, subject 
bibliographies, national bibliographies’ and 
abstracting and indexing publications. Cana- 
dian biographical reference works are supple- 
mented by a vertical file collection of mate- 
rial on Canadian authors which is available 
for consultation. The reference collection, 
on open shelves in the Reference Room, is 
easily accessible to both researchers and 
staff. The reference librarians will be 
pleased to help researchers in the use of this 
collection. 


GENERAL COLLECTIONS 


1. Canadian material received on- legal 
deposit and recorded in the national bibli- 
ography, Canadiana. 


2. A book collection, Canadian and foreign, 
in the social sciences and humanities. 
Some materials, including post-graduate 
theses completed at Canadian univer- 
sities, are available in microform. 


3. A newspaper collection, Canadian and 
foreign. 


4. A periodicals collection, Canadian and 
foreign. 


5. A Canadian government publications 
collection. 


6. A collection of official publications from 
foreign countries and __ international 
agencies. 


SPECIAL COLLECTIONS AND SPECIAL 
SERVICES 


The National Library houses the following 
special collections: 


1. Rare Books and Manuscripts, Rare Book 
Room, ground floor, 996-1318. 
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2. Jacob M. Lowy Collection of rare Hebraic 
printed books and the Saul Hayes Collec- 
tion of microfilms of Hebraic manus- 
cripts. Enquiries should be directed to 
the curator, second floor, 995-7960. 


3. Music Collections: Printed, fourth floor, 
996-3377, manuscripts and recorded 
sound, third floor mezzanine, 996-3530. 


Each collection must be consulted in the 
reading room specifically provided for it. A 
reading room is also provided for the news- 
paper collection. 


The special services of the National Library 
include: 


1. Canadian Children's Literature Service, 
fourth floor, 996-2300. 


2. The Canadian Bibliographical Services, 
offering automated literature searches, 
second floor, 992-0474. There is a charge 
for this service. 


3. Library Documentation Centre, second 
floor, 995-8717. 


HOW TO OBTAIN MATERIALS FROM THE 
GENERAL COLLECTIONS 


In order to acquire materials from the gener- 
al collections for use in the Reading Room, 
the researcher should 


1. Consult the Author/Title and Subject 
catalogues in the Reference Room on the 
second floor. 


2. Complete a request form for each item 
required. Request forms can be found on 
the tables beside the catalogues. 


3. Take the completed request form to the 
Circulation Desk where the material will 
be retrieved. 


mn 


Since most periodicals and government docu- 
ments are not listed in the catalogues, the 
researcher is encouraged to ask a reference 
librarian at the Information Desk in the 
Reference Room for assistance. Requests 
for newspapers should be made at the inquiry 
desk in the Newspaper Reading Room on the 
ground floor. 


UNION CATALOGUES 


The National Library maintains several union 
catalogues which provide researchers with 
alternative Canadian library locations for 
material not found in the general collections. 
To interpret the symbols used for Canadian 
libraries, use the booklet Symbols of Cana- 
dian Libraries available at the Information 
Desk, Reference Room. The reference li- 
brarians will be happy to assist researchers in 
the use of the catalogues. 


1. For books and conference proceedings, 
use the Union Catalogue of Books on the 
fourth floor. There is no subject approach 
to this catalogue. Therefore, the resear- 
cher should check under author or confer- 
ence name. A union catalogue of foreign 
and international official publications is 
also located in this area. 


2. For periodicals and annuals, consult the 
Union List of Serials in the Social 
Sciences and Humanities Held by Cana- 
dian Libraries in microfiche available for 
consultation in the Reference Room, 
second floor, or use the Union Catalogue 
of Serials on the fourth floor. Access is 
by title only. 


If you wish to go to these areas, please ask at 
the Information Desk in the Reference Room. 


3. For Canadian Official Publications, 
enquire at the Information Desk, Refer- 
ence Room. 
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4. For newspapers, enquire in the Newspaper 
Reading Room. The Union list of Cana- 
dian newspapers held by Canadian librar- 
ies (1977) and the Union list of non- 
Canadian newspapers held by Canadian 
libraries (1968) (and their supplements) 
may also be consulted. 


The researcher may ask a reference librarian 
for assistance in order to locate an item in 
one of the Union Catalogues, or if no Cana- 
dian locations are available. 


INTERLIBRARY LOANS 


The National Library will borrow materials 
from other libraries on behalf of researchers. 
Researchers should make arrangements at 
the Circulation Desk or in the Newspaper 
Reading Room. Researchers affiliated with 
local institutions should request this service 
from their own libraries. 


Some libraries charge for loans and/or photo- 
copies. The researcher must pay any cost 
incurred. 


In order to renew interlibrary loans, the 
researcher should contact the staff at the 
Circulation Desk or call 995-7591. 


HOURS OF SERVICE 


The National Library is a closed-stack library 
offering service to researchers, in either 
official language, between 8:30 a.m. and 5:00 
p-m., Monday to Thursday, and from 8:30 
a.m. to 6:00 p.m. on Friday. Material should 
be requested, if possible, 30 minutes before 
closing time. Researchers planning to use 
library materials during service hours must 
sign in at the Commissionaires' Desk on the 
ground floor upon arrival and proceed to the 
Newspaper or Rare Book rooms on the ground 
floor or to the Reference Room on the 
second floor. 
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HOW TO USE THE LIBRARY AFTER 
SERVICE HOURS 


The Reading Room, second floor, and the 
Newspaper Reading Room, ground floor, are 
open 24 hours a day throughout the year. 
Researchers who plan to use the Reading 
Room to consult library materials after ser- 
vice hours may apply for a pass at the Circu- 
lation Desk on the second floor. Researchers 
using the Newspaper Reading Room after 
service hours may request a pass in the 
Newspaper Reading Room. 


Since library materials may not be removed 
from the building, researchers who wish to 
retain material from the general collections 
may request a locker at the Circulation Desk; 
to obtain locker space for newspapers, 
enquire in the Newspaper Reading Room. 


STUDY ROOMS 


The National Library has a few individual 
study rooms available for researchers using 
the collection for extended periods. Re- 
searchers can apply for a study room in 
person at the Circulation Desk, by telephone, 
996-3260, or in writing to: 


Head, Circulation 

National Library of Canada 
Ottawa, Canada 

K1A ON4 


MICROFORM READERS 


Microfilm readers are available in the News- 
paper Reading Room as well as in the second 
floor Reading Room; microfiche readers are 
available in the Reference Room and the 
Reading Room; readers for microcards and 
microprints are available in the Reading 
Room. 
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Microform readers for the use of materials in 
the special collections are available in the 
reading room specifically provided for each 
collection. 


PHOTOREPRODUCTION 


Researchers should be aware that photore- 
production is, in some cases, restricted by 
copyright law. 


The National Library provides a_ coin- 
operated machine located near the Circula- 
tion Desk for photocopying National Library 
materials. There is a fee for this service. 


Alternatively, the Reprography Section will 
photocopy National Library materials for 
researchers. Arrangements for this service 
should be made at the Circulation Desk. 
Usually, researchers can expect to receive 
their photocopies within a few days and will 
be billed at that time. 


Photoreproduction of material from the 
special collections is subject to the authori- 
zation of the staff in these areas. 


MICROFORM ENLARGEMENTS 


Prints from all types of microforms are 
available in the Newspaper Reading Room. 
There is a charge for this service. 


PHOTOGRAPHS, MICROFORMS AND 
MICROFILM DUPLICATION 


Requests for any of these services should be 
made in the area serving the researcher. 
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ADDITIONAL FACILITIES 
Cloakroom 


A cloakroom is located on the ground floor, 
in the west foyer. Coats, umbrellas and 
parcels should always be checked. 


Telephones 


Pay telephones are located on the ground 
floor near the Commissionaires' Desk and on 
the second floor opposite the Circulation 
Desk. 


Washrooms 


The women's washrooms are located on the 
ground floor near the cloakroom and on the 
second floor opposite the Circulation Desk. 


The men's washrooms are located on the 
ground floor near the cloakroom and on the 
second floor. Follow the corridor opposite 
the Circulation Desk. 


Food And Beverages 


The Cafeteria is located on the fifth floor. 
The hours are 7:00 a.m. to 3:45 p.m., Monday 
to Friday. Both hot and cold meals are 
served. 


A canteen is located in the first basement at 
the east end of the building. Ask the Com- 
missionaire for directions. The canteen is 
open 24 hours a day, seven days a week. Hot 
and cold beverages, sandwiches and snacks 
are available from vending machines. 


Food may be consumed in these two areas 
only. 


Smoking 


Smoking, cigarettes and pipes only, is permit- 
ted in the foyers on the ground floor and 
second floor, in the cafeteria and in the 
canteen. 
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